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Lampiran 2. Hasil Uji Univariat 

Frequency Table

Administrasi_Kepesertaan

Frequency Percent Valid Percent Cumulative 

Percent

Valid

Tidak Sesuai 8 8.3 8.3 8.3

Sesuai 88 91.7 91.7 100.0

Total 96 100.0 100.0

Administrasi_Pelayanan

Frequency Percent Valid Percent Cumulative 

Percent

Valid

Tidak Sesuai 13 13.5 13.5 13.5

Sesuai 83 86.5 86.5 100.0

Total 96 100.0 100.0

Administrasi_Pelayanan_Kesehatan

Frequency Percent Valid Percent Cumulative 

Percent

Valid

Tidak Sesuai 10 10.4 10.4 10.4

Sesuai 86 89.6 89.6 100.0

Total 96 100.0 100.0

Pengembalian_Klaim

Frequency Percent Valid Percent Cumulative 

Percent

Valid

Dikembalikan 31 32.3 32.3 32.3

Tidak 

Dikembalikan
65 67.7 67.7 100.0

Total 96 100.0 100.0
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Lampiran 3. Hasil Bivariat (Fisher)

Crosstabs

Administrasi Kepesertaan * Pengembalian Klaim 
Case Processing Summary

Cases

Valid Missing Total

N Percent N Percent N Percent

Administrasi_Kepesertaan * 

Pengembalian_Klaim
96 100.0% 0 0.0% 96 100.0%

Administrasi_Kepesertaan * Pengembalian_Klaim Crosstabulation

Pengembalian_Klaim Total

Dikembalikan Tidak 

Dikembalikan

Administrasi_Kepesertaan

Tidak Sesuai

Count 8 0 8

Expected Count 2.6 5.4 8.0

% within 

Administrasi_Kepesertaan
100.0% 0.0% 100.0%

% within 

Pengembalian_Klaim
25.8% 0.0% 8.3%

% of Total 8.3% 0.0% 8.3%

Sesuai

Count 23 65 88

Expected Count 28.4 59.6 88.0

% within 

Administrasi_Kepesertaan
26.1% 73.9% 100.0%

% within 

Pengembalian_Klaim
74.2% 100.0% 91.7%

% of Total 24.0% 67.7% 91.7%

Total

Count 31 65 96

Expected Count 31.0 65.0 96.0

% within 

Administrasi_Kepesertaan
32.3% 67.7% 100.0%
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% within 

Pengembalian_Klaim
100.0% 100.0% 100.0%

% of Total 32.3% 67.7% 100.0%

Symmetric Measures

Value Asymp. Std. 

Errora

Approx. Tb Approx. Sig.

Nominal by Nominal Contingency Coefficient .400 .000

Interval by Interval Pearson's R .437 .074 4.705 .000c

Ordinal by Ordinal Spearman Correlation .437 .074 4.705 .000c

N of Valid Cases 96

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

Fisher Tests

Value Df Asymp. Sig. (2-

sided)

Exact Sig. (2-

sided)

Exact Sig. (1-

sided)

Pearson Fisher 18.299a 1 .000

Continuity Correctionb 15.077 1 .000

Likelihood Ratio 19.669 1 .000

Fisher's Exact Test .000 .000

Linear-by-Linear Association 18.109 1 .000

McNemar Test .000c

N of Valid Cases 96

a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 2.58.

b. Computed only for a 2x2 table

c. Binomial distribution used.
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Administrasi Pelayanan * Pengembalian Klaim 

Case Processing Summary

Cases

Valid Missing Total

N Percent N Percent N Percent

Administrasi_Pelayanan * 

Pengembalian_Klaim
96 100.0% 0 0.0% 96 100.0%

Administrasi_Pelayanan * Pengembalian_Klaim Crosstabulation

Pengembalian_Klaim Total

Dikembalikan Tidak 

Dikembalikan

Administrasi_Pelayanan

Tidak Sesuai

Count 13 0 13

Expected Count 4.2 8.8 13.0

% within 

Administrasi_Pelayanan
100.0% 0.0% 100.0%

% within 

Pengembalian_Klaim
41.9% 0.0% 13.5%

% of Total 13.5% 0.0% 13.5%

Sesuai

Count 18 65 83

Expected Count 26.8 56.2 83.0

% within 

Administrasi_Pelayanan
21.7% 78.3% 100.0%

% within 

Pengembalian_Klaim
58.1% 100.0% 86.5%

% of Total 18.8% 67.7% 86.5%

Total

Count 31 65 96

Expected Count 31.0 65.0 96.0

% within 

Administrasi_Pelayanan
32.3% 67.7% 100.0%

% within 

Pengembalian_Klaim
100.0% 100.0% 100.0%

% of Total 32.3% 67.7% 100.0%
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Fisher Tests

Value Df Asymp. Sig. (2-

sided)

Exact Sig. (2-

sided)

Exact Sig. (1-

sided)

Pearson Fisher 31.527a 1 .000

Continuity Correctionb 28.047 1 .000

Likelihood Ratio 33.973 1 .000

Fisher's Exact Test .000 .000

Linear-by-Linear Association 31.199 1 .000

McNemar Test .000c

N of Valid Cases 96

a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 4.20.

b. Computed only for a 2x2 table

c. Binomial distribution used.

Symmetric Measures

Value Asymp. Std. 

Errora

Approx. Tb Approx. Sig.

Nominal by Nominal Contingency Coefficient .497 .000

Interval by Interval Pearson's R .573 .071 6.780 .000c

Ordinal by Ordinal Spearman Correlation .573 .071 6.780 .000c

N of Valid Cases 96

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

Administrasi Pelayanan Kesehatan * Pengembalian Klaim

Case Processing Summary

Cases

Valid Missing Total

N Percent N Percent N Percent

Administrasi_Pelayanan_Ke

sehatan * 

Pengembalian_Klaim

96 100.0% 0 0.0% 96 100.0%
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Administrasi_Pelayanan_Kesehatan * Pengembalian_Klaim Crosstabulation

Pengembalian_Klaim Total

Dikembalikan Tidak 

Dikembalikan

Administrasi_Pelayanan_Kes

ehatan

Tidak Sesuai

Count 10 0 10

Expected Count 3.2 6.8 10.0

% within 

Administrasi_Pelayanan_Kes

ehatan

100.0% 0.0% 100.0%

% within 

Pengembalian_Klaim
32.3% 0.0% 10.4%

% of Total 10.4% 0.0% 10.4%

Sesuai

Count 21 65 86

Expected Count 27.8 58.2 86.0

% within 

Administrasi_Pelayanan_Kes

ehatan

24.4% 75.6% 100.0%

% within 

Pengembalian_Klaim
67.7% 100.0% 89.6%

% of Total 21.9% 67.7% 89.6%

Total

Count 31 65 96

Expected Count 31.0 65.0 96.0

% within 

Administrasi_Pelayanan_Kes

ehatan

32.3% 67.7% 100.0%

% within 

Pengembalian_Klaim
100.0% 100.0% 100.0%

% of Total 32.3% 67.7% 100.0%
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Fisher Tests

Value df Asymp. Sig. (2-

sided)

Exact Sig. (2-

sided)

Exact Sig. (1-

sided)

Pearson Fisher 23.406a 1 .000

Continuity Correctionb 20.077 1 .000

Likelihood Ratio 25.170 1 .000

Fisher's Exact Test .000 .000

Linear-by-Linear Association 23.162 1 .000

McNemar Test .000c

N of Valid Cases 96

a. 1 cells (25.0%) have expected count less than 5. The minimum expected count is 3.23.

b. Computed only for a 2x2 table

c. Binomial distribution used.

Symmetric Measures

Value Asymp. Std.

Errora

Approx. Tb Approx. Sig.

Nominal by Nominal Contingency Coefficient .443 .000

Interval by Interval Pearson's R .494 .073 5.505 .000c

Ordinal by Ordinal Spearman Correlation .494 .073 5.505 .000c

N of Valid Cases 96

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.
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Lampiran 4. Surat Ijin Penelitian 
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Lampiran 5. Pengumpulan Data Awal 
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Lampiran 6. Surat Penanaman Modal 
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Lampiran 7. Surat Penelitian RSUD Tabanan
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Lampiran 8. Surat Ethical Clearance RSUD Tabanan 
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Lampiran 9. Surat Keterangan Lolos Kaji Etik 


